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DANGER
Do not open this unit if not qualified to do so. To reduce the risk of electric shock, 
do not remove cover. No user-serviceable parts inside. Before carrying out any 
maintenence work the system MUST be disconnected from the main power supply, 
and measures must be taken to prevent the system from being inadvertently 
switch back on.
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Installation

Install the Delta HLA Plus Mounting Box with precision 
and ease. When mounting, the Delta HLA Plus Device 
to substrates it’s crucial to select screws and plugs that 
align with the surface type.*

*For penetration into MS 500 or PT membranes, Delta 
Qwikseal Plugs (DMS 131) are recommended. Included 
in the package are stainless steel Ø 5 x 30mm self-
tapping screws and standard wall plugs, which require 
a 6 mm drill bit for installation.

Fixing the mounting box

Using a Philips head screwdriver, drive the mounting 
screws* into the wall (or into the anchors, if installed) 
until they are flush with the mounting box.

Battery

To ensure safety during transportation and storage, 
the Delta HLA Plus Device(s) internal lithium-ion 
rechargeable battery is disconnected. The Delta HLA 
Plus Device(s) requires connection of the internal 
lithium-ion rechargeable battery at the time of 
installation.

To confirm the battery is correctly connected, refer to 
the Delta Pumps App. A “green” battery tile indicates 
a successful connection. A “red” battery tile requires 
further action.
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Network Set-Up

For complete access to all notification and monitoring features, connect your Delta HLA Plus Device 
to the internet. This can be accomplished either through Wi-Fi or Ethernet. The Delta HLA Plus Device 
is equipped with an Ethernet port to facilitate wired LAN connections. For a stable and efficient 
connection, it’s crucial to only use Wi-Fi when the signal strength at your device’s location is 
consistently high. This will ensure optimal performance and uninterrupted service. When faced with 
weaker signals, it would be beneficial to consider the use of Wi-Fi booster.

Connect to Delta HLA Plus

Connect the Delta HLA Plus to ‘ACCESS POINT’.  Press 
and hold ‘COMMS’ button for 10 seconds until the 
‘COMMS’ button flashes green.  A red ‘COMMS’ button 
indicates that no internet connection has been made.

The “COMMS” button will illuminate flashing green.

Find Wi-Fi Access Point

Begin by positioning yourself near/in front of the Delta 
HLA Plus Device. Using your smartphone or other Wi-Fi 
enabled device (such as a laptop or tablet), search for 
the Delta HLA Plus Wi-Fi Access Point.  This can be 
found in “settings” “Wi-Fi”.

Connect to Wi-Fi Access Point

Once located, connect your smartphone or other 
Wi-Fi enabled device to the Wi-Fi Access Point “Delta 
HLA Plus”. After establishing a connection, open 
Safari, or any web browser and type 192.168.4.1 into 
the address bar.

Select your desired Network point . Where required 
enter the password for your chosen network and click 
‘Save’. The Delta HLA Plus Device will then reboot and 
automatically connect to the selected Wi-Fi or LAN 
Network.

The status of the Delta HLA Plus Device is displayed 
on the Delta Pumps App (once the device has been 
registered to a user account).
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Creating a User Account

The Delta Pumps App can be access via (Android 
and Windows) or (iPhone and iOS). The Delta Pumps 
App can be found under the URL: https://pumps.
deltapumpsapp.com/

We recommend creating a User Account, whether 
you are a Delta Customer, Servicing Partner, or 
Homeowner/Facilities Manager. There are three types 
of accounts available.  

Please register your Delta HLA Plus device by 
scanning the QR code on each device using any 
scanning device.

Register Device

Click ‘Register Device’ to your account dashboard.

Consider using a dedicated email address for 
notifications to separate personal and professional 
messages or manage different types efficiently.

Servicing Partners

As a ‘Servicing Partner’, once access is granted, you 
can use the pump station dashboard to set service 
intervals, update servicing and commissioning details, 
and set future service intervals. 

Register as a keyholder to receive Device notifications 
and stay updated with important alerts.

Need further help?

For comprehensive information, please visit our website at
www.deltamembranes.com to access our ‘Installation 
Access Guides’.
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Device Function Grey Green Amber Red Chamber Icon 

Power - Mains power 
connected

The Delta HLA Plus device is currently 
running on backup battery due to loss 
of mains power. The LED flashes every 
2 seconds, and the device will beep 
periodically.

Backup battery under 10%. LED  flashes 
every 2 seconds. The HLA Plus device will 
beep periodically. A backup battery fault 
will trigger the same response.

-

Internal Battery - - LED flashes every 2 seconds. The device 
will beep periodically.

Backup battery under 10%. LED  flashes 
every 2 seconds. The device will beep 
periodically. A backup battery fault will 
trigger the same response.

-

High Level - - - LED solid red and the device will beep. -

HL Recorded - - Flashes until reset - -

Service - - - LED flashes and device beeps -

Comms - Glows 
Connected to 
WiFi or LAN

Flashes 
Accessing 
Access Point 

- - -

SD Card - - - - -

Alarm Muted - - - - -

App Function Grey Green Amber Red Chamber Icon 

Power Communications 
failure and/or
simultaneous mains 
power and battery 
backup failure.

Mains power connected - No mains power connected -

Internal Battery Communications 
failure and/or
simultaneous mains 
power and battery 
backup failure.

Charged to 100% Charged to 20% - 90% Backup battery is at 10% or less.

The battery may be faulty or not 
connected. 

-

High Level Communications 
failure and/or
simultaneous mains 
power and battery 
backup failure.

No High Level Recorded High Level Recorded* High Level Shows Green 
Okay

Shows Red High 
Level 

HL Recorded - - High Level Recorded* - Shows Green

Service - No service required - Service required Shows Green

Comms Communications 
failure and/or 
simultaneous mains 
power and battery 
backup failure.

Connected - Not connected Shows Green

SD Card Communications 
failure and/or
simultaneous mains 
power and battery 
backup failure.

SD Card OK - - -

Alarm Muted Communications 
failure and/or
simultaneous mains 
power and battery 
backup failure.

Alarm is not muted - Alarm is muted Shows Green 


